
 

 

 

 

  

23rd April 2020 

 

 

Dear Parent or Carer,                      

RE: Frequently Asked Questions with online learning 

I hope you and your family are well at this time. I am writing to you to give you some information about your child’s 

online learning provision. In this FAQ I have anticipated some of the issues some parents may be having and I am 

therefore providing the answer which should solve these issues. 

Students should now have been following the online lessons for two weeks. 

https://www.oasisacademybrislington.org/curriculum/school 

To access the lessons, simply click on the ‘green subject’ and it will open a PowerPoint resource. The lesson has built 

in audio where the teacher will provide instructions for each task. 

 

These resources are accessible on a laptop, mobile phone, tablet device or any device, which has access to the 

internet. 

Key questions 

1. Unable to get sound from the PowerPoints (tablets/iPads in particular).  

This has been an issue for some parents. There are two ways to solve this. The first is to download the Microsoft 

PowerPoint app on your device and open the resource through that. The second is to open the resource with 

‘Keynote’ this then enables the sound. Students may have to wear headphones if you open the resource with the 

PowerPoint app. We have a guide showing you how to do this, it has been sent to all students’ email addresses or 

simply email info@oasisbrislington.org and we will send it to you. 
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2. How can I check if my son/daughter is doing their work? 

You can check your child’s work by asking them to complete it on paper. If you can give them 2 different coloured 

pens you could ask them to mark and correct their work in one colour and complete the work in another. This would 

enable you to see the progress your child is making. 

 

3. Why does my child not know their log in details? 

Students do not need to use log in detail to access the online work. 

They may need log in details to access SAM Learning, Hegarty Maths or Seneca Learning. 

We have emailed out guides to all students for SAM Learning and Hegarty Maths – again you can request another 

one of these via info@oasisbrislington.org.  

For Seneca Learning students simply sign up themselves and create their own log in. They then join the classes using 

the following codes: 

Year Group Seneca Class Code 

7 j29bdzfxbd 

8 h7dc3udlr7 

9 g41wlrkwm7 

10 kqwlwmer7k 

 

4. Do I need to send completed work anywhere or to anyone? 

You do not need to send the completed work to anyone. We will be introducing Microsoft Teams assignments and 

quizzes to test student’s knowledge and understanding of the work set. All students have been emailed a guide 

explaining how to access Microsoft Teams. 

5. Is there extension work/challenge for those in top sets?  

If your student has completed the required work and is requesting tasks that are more challenging, we would advise 

that they use Seneca Learning to further their understanding. Seneca has categories and sections for the most able 

student. They can complete these to acquire more complex knowledge. 

They could also use Hegarty Maths and access the harder mathematical activities on there. Students can teach 

themselves these skills using the video guides. 

6. What do they do if they have forgotten their passwords for Sam Learning and to access their emails? 

SAM Learning – their password on SAM Learning is the same as their login (date of birth and initials e.g. 011204AB) 

The students’ email address password is the same as they use to log into a computer at school. This was written into 

their planner at the start of the academic year. 

If they do now know this, please email info@oasisbrislington.org and we will reset their password. 

7. What to do if the links do not work? 

If a link is not working online, we will be made aware of the issue quickly. In response to this, we will do two things, 

the first it to endeavour to update the link on the webpage; the second is to email all students the lesson. Students 

should check their email account to find the correct lesson. 

8. What should we do if they cannot access the work due to not enough data? 

We are currently looking into solutions for this. For now, consider whether you can ask to use neighbours Wifi during 

these extreme times or whether you have the means to increase the data students have. If these are not possible 

options, please expect us to get in touch with alternative options over the coming weeks. 
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9. Can we print and send the work home to them? 

As the Academy is currently closed, we do not have access to printing facilities and have nobody on site to send work 

home. It would also present huge challenges to do this for every child at the Academy. We are currently looking at 

ways to support families who do not have the means to access the resources and will get in touch with those 

directly. If you have a smart phone, tablet or laptop we request that you access the resources online so that we can 

provide personalised, bespoke support to those families who need it the most. 

10. How much is enough work so that my child does not fall behind in their learning? 

We have produced a streamlined collection of work for all students. We are expecting all students to complete some 

daily exercise in their PE lesson so that good physical and mental wellbeing is maintained. We have then included 3-4 

lessons which students are expected to complete. If your child is completing the work set in these lessons to the best 

of their ability they should not fall behind.  

Our main priorities are that students remain safe and are completing the set work to the best of their ability. 

11. We only have 1 laptop between 3 children. What should we do? 

If you only have 1 laptop, this is not a problem. The timetable is designed to be flexible. The lessons can be 

completed at any time, simply write a timetable outlining when each child will use the laptop and ensure they 

complete the work in their time slot. 

 

If you have any questions regarding the contents of this letter, then please do not hesitate to contact 

info@oasisbrislington.org. 

Yours sincerely, 

 

Mr R James 
Assistant Vice Principal: Best Teaching 
  
 
 


